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Crystal Reports® Version 11 Supported 

From Eastop ERP System Version 12 onwards, Crystal Reports® 
version 11 will be used as the reporting engine supporting 
Unicode report printing. With Unicode support, user can input any 
characters inside EOA System on a Unicode supported operating 
system like Windows® 2000 or XP. 

Unicode Support and Backward Compatibility  

Crystal Reports® version 11 supports Unicode printing. (Please refer to the Eastop 
ERP System Unicode version part). Most of the existing reports can be used without 
any further action when printing data without non-english Unicode data. For report 
that needs to be printed with non-english Unicode data, you are required to modify the 
reports using Crystal Reports® Version 11 and change the font used in the fields to a 
Unicode fonts, e.g. Arial Unicode MS. 

Print Picture by Path 

With Crystal Reports® version 11, you can specify the image to be printed by a file 
path and print the images instead of embedded the images in the reports or the 
database file.  

With this feature, you can insert image path in any fields of the report, e.g. inserting 
other pictures in Quotation. 

Export to Microsoft® Excel with more tidy format 

Export to Microsoft® Excel from Crystal Reports® version 11 has more options for 
you to control in order to obtain a tidier format. 
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